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Nominations must be made by a board of directors of a League-affiliated cradit union in Ohio.

We, the Board of Directors of Day Air Credit Union, do hereby nominate

William .J. Burke as our candidate for the Ohio Cradit Union League Professional of the Year.
We certify that fo the best of our collective and individual knowledge, the following information and statements are frus

and accurale,

Name of Nominee: William J. Burke

Home Address: _1105 Paxon Ct. City: _Bellbrogk, OH Zip: _45308
E-Mail: _wburke@dayair.org Telephone: _937-643-2081

Spouse’s Name: _Jlulie M. Burke

Cradit Union: _Day Air Credit Union

Address: _3501 Wilmington Pike, P.Q). Bax 292980, Kettaring, OH 45429
Length of Service as CEQ or other credit union executive position: 12

Contact: _Charlotte Leasure (Name of person the League should contact with questions.)

Other positions held at this or other credit unions Number of years in position
President & CEQ, Agriculture Federal Cradit Union, Washington, DC
President & CEQ_ Arsenal Credit Unipn, 5t. Louis, MO
Chief Financial Cfficer, First Community Credit Union, St. Louis, MO

Past & present positions held in the chapter, state, and national credit union system:

Credit Union Position Dates
Cooperative Business Services Vice Chairman 2004-present
Credit Union Outreach Solutions, Inc. Chairman 2006 - present
Ohio Credit Union League Services Corp. Board Member 2002 - pragsent
Payment Systems for Credit Unions Strategic Advisory Council member 2009 — present
Qhio Credit Union League Board Member 2010 — present

Number and name(s) of any credit unions nominee helped organize or charter:

Professional of Ihe Year Nommalion Form
Ohic Credit Union League 2010 Leadership Racopnition Award
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Professional of year narrative

Pleaze explain spacific changes or contributions 1o his or her credit union that have resulted in substantial
improvemeant. {Examplas: staff recrganization, governance change, operational efficlency/modernization,
product/service improvement, member service/relations initiatives, ete.). Indleate specific impraovements
realized.

William Burke has been President & CEO of Day Air Credit Union for 12 years. Under
Bill’s leadership the Credit Union has consistently performed at a very high level.
Significant growth has occurred in all key metrics including assets, loans, deposits,
membership, profitability and capital as well as tremendous expansion of the financial
products and services offered to members.

In 2009, Day Air’s membership increased by over 7.0% to 25,368, total assets increased
by over 11.0% to more than $200 million, deposits increased by over 15.0% to $175
million and net capital increased to well over $20 million, with a capital to asset ratio of
over 10.0% maintained.

The product linc was expanded during the year by the introduction of student loans, FHA
loans and investment rehab loans. Specific emphasis was placed on operating efficiency,
resulting in an operating expense reduction from 4.11% to 3.67%.

The Credit Union’s Code of Regulations was rewritten during the year, resulting in a
significant improvement of the orgamzation’s primary governing document. A
conversion of both the debit card processing system and Internet Billpay system
oceurred, leading to enhanced functionality, streamlining of processes and lower costs for
the Credit Union. A generator was purchased and installed, strengthening the
organization’s disaster preparedness.

Financial literacy efforts were increased during the year, especially for younger members.
A top-notch team of associates was assembled to interact with the community and to
provide financial literacy presentations. Over 120 such sessions were held last year,
reaching 2,100 people. A thorough description of the Credit Union’s efforts in this area
is documented in the Desjardins Youth Financial Education Award nomination.

Over the past 12 years Bill has led a team of talented professionals dedicated to
improving the financial lives of Day Air members. He led a turnaround upon arrival in
1998, reversing two vears of significant losses and implementing numerous operational,
pricing, underwriting and product line changes. Capital increased from 6% to over 10%,
assets increased from $80 million to $200 million, two branches were added and Day Air
has been innovative in introducing many new products and services (opt-out e-
statements, e-deposits, five year mortgages, SBA loans, high school branches, health
savings accounts, risk based lending, StretchPay loans, shared branching, etc.). Building
on the efforts and results of 2009 and past years, Day Air Credit Union is extremely well
positioned for the future.
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Please indicate any challenge(s) the nominee had to overcame in order to implemant change.

2009 was a very challenging year, with almost half of all credit unions posting losses.
The primary challenges were the economic environment and the deposit insurance
premiums assessed by NCUA due to the Corporatc Stabilization plan,

Since the economic challenges faced last year were greater than anticipated when the
business plan was first drafted, the plan was accordingly modified in the first quarter.
Specific actions were taken to strengthen asset quality, reduce operating expenses, slow
deposit growth and enhance non-interest revenue. Bill was very pro-active in assessing
the environment and keeping the Credit Union growing and profitable.

The recessionary economic environment contributed to a larpe increase in loan losses for
the Credit Union. Rapid action was taken to assess the asset quality of the portfolio,
reserve appropriately, strengthen the collections area of the organization, tighten
underwriting criteria and identify potential loan modifications.

With many members facing increasing budgetary difficulty, increased emphasis was
placed by Bill on financial literacy efforts. The Credit Union reached more people, both
members and non-members, than ever before with presentations and seminars. Members
were offered credit score enhancement sessions, leading to improved financial behavior
on the part of members and increased lending opportunities for the Credit Union.

lNustrate the nomines’s cormmitment to continuing education by listing persanal accomplishments and/or
opporiunities he or she has made/makes available to tha cradit union's staffivolunteers.

Bill 15 extremely committed to continuing education for both imself and all individuals
associated with Day Air Credit Union. The Credit Union rejoined the Ohio Credit Union
League within months following his hire in 1998 after persuading the Board of its
strengths in both advocacy and education. He and all other members of the manapement
team are very active in various League activitics.

He is a member of the Credit Union Executive Society (CUES) and the Dayton Area
Credit Union Managers Association (DACTUMA), earned the Certified Chief Executive
(CCE) designation, is a Certified Public Accountant (CPA), was a past board member of
the Consumer Credit Counseling Service (CCCS) and attends conferences, seminars and
webinars on a regular basis.

Members of the Day Air management team belong to various CUNA Councils, the
Miami Valley Chapter of the League, subscribe to various list-servs, subscribe to the
CUES on-line training program, interact with peers at other credit unions, attend seminars
and webinars, and regularly both lead and attend Day Air in-house training sessions.
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Members of the Board of Directors take a very active interest in the Credit Union and the
credit union industry. They each receive the weekly Credit Union Times and keep well
abreast of industry happenings. They periodically attend conferences and several have
completed CUNA’s Volunteer Achievement Program.

Continuing education is of utmost importance to Day Air Credit Union and Bill places
approptiate emphasis on the growth and development of everyone associated with the
Credit Union.

o J AU W cAlriirn s Lo Wl il

Chalrrnan "Baard of Directors Treasurer

Date ‘?/7/ J;[ Date ;/2 b /ﬂ (s
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This endorsement form is to be completed by an officer of an
Ohlo Credit Union Leaque-affillated credit union,

As a member in good standing of the Ohio Credit Union League, the _KEMBA Financial Credit Union
endorses _Mr. Bill Burke , for the Professional of the Year Award.

We believe the nominee is worthy of this honor for the following reasons (please limit your statement to a
single page):

Bill is a strong believer in collaboration. He is an active participant and officer of Cooperative
Business Solutions (CBS) and was actively involved in the founding and ongoing operations of the
Stretch Pay program. In addition, Bill is an active participant in the majority of League sponsored
activities and currently serves on the OSC Board. | have found Bill to be passionate about the core
issues involving credit unions. He is a tireless advocate and willing to lend a helping hand to any
credit union in need.

Due to Bill's tireless leadership, his credit union has undergone a strong transformation and is

considered one of the strongest and best run credit unions in Ohio.

Bill also finds time to give back to his community on a number of fronts and is very active in the Boy
Scouts of America.

We strongly support Bill as Chic’s Professional of the year.

Signed_M D ﬂ(ﬂ-\/ Signed

Presidant ar 8ED Vice President or Director

Date February 25, 2010 Date

Professionat of the Yeaar Nominallon Form
Ohia Credit Union League 2010 Leadership Recognition Awarel
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This endorsernent form ig to be compleled by an officer of an
Ohic Credil Unlan League-afiiliated cradit unlon.

Ag a member in good standing of the Ohlo Credif Union Laague, the Rivar Vallay Credit Unicn
endorses Gl Burke, for the Professlonal of the Yesar Award.

Wae bellove the nomines is worthy of thiz honor for the Tollowing reasons (please limit your statement fo a single page):

Bill is a nalural leadar In lhe gmggt unlen moverpent, Whether it iz runnipg his eredit unlon, serving on the Baard of a CUSO or

EI Billtendstorse ) the D bacatise
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unliry 1het i 8 hl= prastinlous award than B

Signed "/Iﬁﬂﬂ/ Ez ﬁ(ﬂ(ﬂ-@h—-ﬂ“’ Signed

" Pragidan or CEQ Vica President pr Direclor
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Thig andarsement farm ig to be compleled by an afficer of an
Ohla Credit Union Lasgue-affiilated credil union,

As a member in good standling of the Ohio Credit Union League, tha A Gra YA F ~andod Crodit Union
endorses £ @.:.r Ke , Tor the Professional of the Year Award.

We believe the nominee is worthy of thig honor for the following reasans (please limil your statement to a single page):
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Signed Q"‘"’L“ Signed
Pragident or CED Vica President or Diractor

Datg L’z—b'/l 2

Date

Professional of the Year Nomination Form
Ohio Credit Union League 2010 Leadershlp Racognilion Award
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This endargement form is to be completed by an officer of an
Ohin Credlit Linion League-affiliated credil union.

Ag a mamber in good standing of the Ohio Credit Union League, the _Wright-Patt Credit Union
endorses _William Burke , for the Professional of the Year Awerd.

We believe the nominee |s worthy of this honor for the following reasons (please limit your statemant to a singla page):

Bill Burke has consistantly built Day Air Credit Union into cne of the state's leading financial cooperatives. This has never been more

true than in the past 18 months at a time when the nation's econarmy has suffered the deepest and longest recession in its history.

With state unemployment in excess of 10% for most of the year and many credit unions struggling to earm even a modest bottom lineg,
Day Air Credit Union earmed a return-on-assels of 1.14%, grew its capital, and improved its financial soundness on behalf of members.
These results were all earned as a direct result of Bill's leadership.

Bill also serves as Chairman of Credit Union Outreach Solutions, Inc., the non-profit collaborative that offers the Stretch Fay payday
loan alternative product to more than 50 credit unions across the nation, During 2009 CLUOSI! was faced with an adverse decision from
the Internal Revenue Servica that would have caused the organization to owe more than $100,000.00 in back taxes. Under Bil's
leadarshlp the organlzation filad several appeals and was finally able to reverse this decigion. This action likely savad CUOS! from
being dissolved and made sure cradit union payday loan products would continue to be available to tens of thousands of cradit union

mambers.

Bill i3 alao active in the community serving an several community organizations and is especially engaged with the Boy Scouls. Heis a
leader in all facats of his life and s certainly deserving of this award.

I heartily endorse Bill Burke as the recipient of the 2009 Professlonal of the Yaar Award for Ohlo.

Slgned

Signed :
President or CEQ Vice President or Director

Date _Fabruary 26,2010 Data

Professional of lhe Year Nommation Form
Ohio Credll Unlon League 2010 Leaderstip Raecognition Awart



