
March 20,2020 
 
Representative Brett Hillyer 
77 South High Street 
Columbus, OH 43215 
 
 
Dear Representative Hillyer, 
 
We are writing to express our support for requiring county recorders, auditors, map auditors and title offices 
to remain open and operational during the current COVID state of emergency to preserve critical financial 
transactions for Ohioans. 
 
Ohio citizens and financial institutions exclusively rely on local governments to be a partner in the 
completion of vital financial transactions such as real estate closings, refinances, transfers, among other 
things. For instance, county recorders are responsible for providing access to the official records of all real 
property transactions, including transfers, liens, articles, instruments, covenants, and conveyances of 
easements.  Similarly, county auditors have the exclusive means of transferring the title of real estate, 
determining tax liability and apportionment, as well as other actions that allow for the free transfer of 
property interests.   
 
Due to a combination of the COVID-19 pandemic and low interest rates, there’s been a steep increase in the 
number of Ohioans seeking to either purchase property, refinance an existing loan, or ask for temporary 
forbearance. While most lenders have the capital and liquidity to meet these consumer needs, many would be 
unable to facilitate these transactions if county offices are closed or limited, severely restricting access to 
reliable information required for the lawful transfer or conveyance of property interests.   
 
In this time of unprecedented crisis, the ability to assist Ohio homeowners seeking foreclosure or payment 
default relief will be severely inhibited if financial institutions, like credit unions, are unable to record 
modifications, satisfactions and other documents related to loss mitigation efforts. Without the requested 
relief, Ohio lenders will have little flexibility to assist borrowers without violating customary servicing 
obligations dictated by the underlying note holder.  
 
Many counties do not have online access to records or have limited records which can make it impossible to 
properly search a title or record a mortgage, including potential refinancing of a mortgage, if the courthouse 
and associated offices are completely closed. We understand steps may need to be taken to limit hours or 
interactions with the public to protect the health of county employees, but these essential services are critical 
to the industry and allowing local economies to continue to function.  
 
On behalf of all our organizations, we are committed to working with the DeWine administration and Ohio 
General Assembly to ensure Ohioans are treated fairly and protected during this pandemic. Ensuring local 
governments remain a committed partner will go a long way in ensuring our shared objectives. 
 
Sincerely, 
 
 
 
  



 
 
 

 
Don Boyd 
State Government Relations Director and Legislative Counsel 
Ohio Bankers League  
 
 

 
 
 
 

Cory Fleming 
Director, Legislative & Political Affairs 
Ohio Credit Union League 
 
 
 

 
 
 

 
 
 
 
 

Adam Hewit 
Ohio Mortgage Bankers Association 


